














Quality assurance

9 Quality assurance

9.1 Warranty Policy

For our customers we provide 5 years standard warranty from the date of
installation, you can also upgrade your standard warranty to 10 years. Please
keep the purchasing invoice and trade mark clear for warranty. For more
information, please contact your local dealer.

9.2 Exception clause
Any of the following situation will not be covered by our warranty policy:

eUse of undesigned purpose.

e|ncorrect system design.

elncorrect installation.

eUse of any unacceptable in the system.
eMisuse or improper operation.

e Any unauthorized modification or repairing.

eThe inverter is damaged by any force majeure(electric shock, fire accident,
earthquake or seaquake, ect).

eOperating beyond safety regulations.

eDamage during transportation.
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9.3 Warranty card
Tab. 9-1: Warrantycard + S

Warranty Card

Customer Information

Name:

Address:

Zip Code: E-mail:
Tel: Fax:

Installation Information

PV module type (parameters): Modules Per String:
Number of Strings: Installation site:
Installation Company: Installer Name:

Inverter detailed Information

Fault Time: Model of Products:
Number of used Products: Number of Fault Products:
Date of Bill of Lading:

Fault Messages:

Brief Fault Description and Photos (Can be attached):

Customer Signature: Date:




